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Compiled & Edited by: Mitch Garvis, Chair, APCUG Board of Advisors.
E-mail: mgarvis@apcug.net. Twitter: @MitchGarvis

As a benefit to its members groups The Association of PC User Groups shall
compile on a monthly basis a compilation of articles of interest to groups and
group members. Some will be original works written by members who are
encouraged to shae their articles with the groupwhile others are pulled from
other sources and will be appropriately linked and credited.

NOOZ is a (mostly) monthly publication that is distributed to member groups on (or before) the last
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APCUG Contest Winners

Jerry Awards

A panel of distinguished judges reviewed the applications and separately but unanimously arrived at the
same rankings.

The judges were officers from diverse community service agencies, including:

1 The Rape and Suicide Crisis Center of Southeast Texas
9 Boys' Haven, and
9 The American Cancer Society - Relay for Life.

1st Place Winner of the 2009-2010 JERRY AWARD is:

COMP/The Computer Operators of Marysville and Port Huron
Contact: Pam Raisanen E-mail: compinfo@greatlakes.net

Community Service Project: Refurbish Computers for the Blind and Visually Impaired (CRB)
All computers are provided to recipients totally free of charge. This ongoing project started in January
of 2008. To date, over 45 computers have been delivered with another 20 ready for delivery!

2" Place Winner of the 2009-2010 JERRY AWARD is:

LCC/Licking County Computer Society (Ohio)
Contact: Jim Amore E-mail; vicepresident@Iccsohio.org

Community Service Project: Y.E.S. (Youth Engaged in Service)

The Licking County Computer Society was contacted by the Licking County Foundation to see if we could
help with their project to upgrade the YES Clubhouse. They told us what the YES program was and said
they wanted to have a computer lab for the kids. We decided to take on the project and use computers
we get through our recycling/refurbishing program. We just had computers donated from the Newark
City school system so | thought it would be fantastic to continue using them for the kids of Newark.
With the MAR (Microsoft Authorized Refurbisher) program we could install Windows XP and Office 2003
on all the computers. With MAR the cost for the COAs (Certificates of Authenticity) was $5.00 for each
program or $10.00 per computer. We had a couple volunteers John Dovjak and George Hreha from our
society that set them up and installed them in the computer lab. We were able to donate ten
computers and we also bought a networked laser printer for the new YES clubhouse.

YES web site: http://www.mhalc.org/yes.html
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pcug Early Renewal Contest
Each year APCUG holds a contest for early membership renewals. This year the winners each received a
copy of Windows 7 Ultimate (either the 32 bit or 64 bit), provided by Microsoft. The winners are:

Ollie PC UG, Fairfax, VA

Exton PC Council, West Chester, PA

Tellico Village Computer User Club, Loudon, TN

Southeast Michigan Computer Organization, Bloomfield Hills, M
PC Club of Western Louisiana, Leesville, LA

Prescott Computer Society, Prescott, AZ

IBM PC UG of Redding California, Redding, CA

Orange County IBM PC UG, Brea, CA
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Congratulations to all of the winners!

Hug Your Regional Advisor!

Your main point of contact to the APCUG should be your Regional Advisor ¢ volunteers who spend

O2dzyif Saa K2dzZNA ¢2NJ Ay3 (2 &S N2IzZNG ANBIJAIOES NFRODRABER® N
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APCUG, and what we could be doing more for you and your group!

WWW.APCUG.NET Page 4 of 14




=N

apcug
)y O 0AUO O *TET AT t1o#5' 50A0 ' O OP8 xE

Discount on TechNet Plus Subscriptions for Members!

Microsoft TechNet

Microsoft Corp. offers IT Professionals a special subscription that allows them to download and
use (in an evaluation or test environment) licenses for over 70 full-version software titles,
including Windows 7, Windows Home Server, Microsoft Office, and many more! You also get
access to exciting beta opportunities, such as Microsoft Office 2010 Professional Plus!

Get a new TechNet Plus Direct Subscription now and save 28%*. But hurry! Offer ends 3/31/10.
Click here to take advantage but hurry, this offer is valid through March 31, 2010.

* This offer is only for TechNet Plisrect NEW orders only and is only valid for redemption in U8is
2FFSNI A4 OIfAR GKNHz okomkmnX adzaSOd (2 OKIy3St

The advantages of a TechNet Plus subscription include:

w Evaluate 70+ full-version Microsoft software products with no feature limits." Get your
hands on early access to service packs, betas and new software releases** such as
Windows 7, Windows Server 2008, SQL Server 2008, Windows Office 2010 and more. So
you can make informed decisions about new technologies and deployments at your own
pace.

w Receive Professional Support Help for your toughest technical issues. Capitalize on
managed forums to get technical answers by the next business day. 24-hour online
concierge will help you find the resources you need when problems arise.

w  Access subscriber tools and resources. Get ahead with select complimentary Microsoft E-
Learning courses, product demonstrations and more.

w Click here to see the full menu of benefits offered with a TechNet Plus Direct subscription.

Corel Offers Discount to APCUG Members!

Corel Corporation, makers of the famous CorelDraw and WordPerfect platforms, has recently
announced a new discount program for members of APCUG user groups. This code will enable an
additional savings of 20% on any order totaling more than $50.00 when purchased from the Corel
website. This includes already discounted items. Just enter the code "CORELUGSAVE20" during the
checkout process for your additional discount. Please share this code with the members of your user
group, so that we may all participate in the additional savings.

Visit www.corel.com for information about their product offerings!
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Live Meeting Training Schedule

Are you interested in broadcasting your user group meeting? Thanks to Microsoft, APCUG has a number
of Live Meeting accounts that can be used for precisely that purpose. All you have to do is ask! Please
e-mail Don Singleton (dsingleton@apcug.net) to reserve your meeting. Not familiar with Live Meeting?
Join one of our training sessions. Upcoming sessions are:

Monday, Apr 12, 2010 ¢ 10pm EDT, 9pm CDT, 8pm MDT, 7pm PDT
Friday, Apr 16, 2010 ¢ 8pm EDT, 7pm CDT, 6pm MDT, 5pm PDT
Monday, May 17, 2010 ¢ 7pm EDT, 6pm CDT, 5pm MDT, 4pm PDT
Saturday, May 22 2010 ¢ 5pm EDT, 4pm CDT, 3pm MDT, 2pm PDT
Monday, Jun 14, 2010 ¢ 10pm EDT, 9pm CDT, 8pm MDT, 7pm PDT
Sunday, Jun 20, 2010 5pm ¢ EDT, 4pm CDT, 3pm MDT, 2pm PDT

(The URLs for these sessions are posted on our website as well as the APCUG SharePoint site. Please
join 10 minutes in advance to allow for installing any software required!)

Membership Renewals

Has your group renewed yet? Although APCUG may be forgiving of late renewals, it is nonetheless

AYLRNIFYG GKFG @2dz Wil 1S OFNB 2F o0dzaAySaaQ Ay 2NR:
Meeting, web hosting, and submitting candidates for the Boards. If your group does need to renew,

please contact your Regional Advisor for more information!

User Group Locator Service

Formerly known as the CDB, the User Group Locator Service is the new database engine that will not
only help the Directors and Advisors to contact you, it will help your group to be found by the people
@2dz gyl G2 FTAYR GKSYX LRGSYydArt YSYOSNEH

The new UGLS tool is live! Please feel free to check it out at http://ugls.apcug.net and make sure your
information is correct!

(Thanks to all who made the new tool possible and something that we can all be proud to use going
forward!)

WWW.APCUG.NET Page 6 of 14



mailto:dsingleton@apcug.net
http://ugls.apcug.net/

=N

apcug

APCUG Dallas Regional Event!
April 30z May 1, 2010

G2 KFG GKS CdzidgNB 260 RBOKZC2N2 I8 dz02y adzYSNJ le/yR & |y !
theme for the Dallas Regional, which is co-sponsored by APCUG and the North Texas PC Users Group.

The keynote speaker will be Dwight Silverman, rated by PC World as one of the top technology

journalists. Dwight wears many journalistic hats at the Houston Chronicle. He is the interactive

journalism editor, computing columnist and tech blogger at http://www.chron.com/. His blog can be
found at http://blogs.chron.com/techblog/.

Silverman has been writing about personal technology since the mid-1980s
and covering it for the Houston Chronicle since 1993. His computing
column appears each Tuesday in both the print and web editions. As well
he updates his blog daily.

Dwight is the author of two books about personal technology and is
currently working on a third. His first two books are a Windows Vista book,
which was co-written with Larry Magid (2007), and Running Windows on
Your Mac (2008). He is currently working on his third book, Switching to a
Mac ¢ No Problemiwhich is scheduled for release in August 2010.

Silverman also co-hosts a weekly computer call-in radio show, the Technology Bytes and he is a regular
guest on the popular This Week in Tech podcast with Leo Laporte. In addition, he is a frequent
commenteron! YSNA OF'Yy t dzof A O po§&i I Q& CdzidzZNB ¢ Syas

Dwight Twitter account is http://twitter.com/dsilverman; he also posts regularly on his Facebook page
for any of you that want to follow his posts.

The Dallas Regional Conference will focus on the future and its content reflects that. There will be
presentations on the latest software from a variety of vendors, including a number of open source
presentations.

To find out the latest news about the Dallas Regional, be sure and check its website at
http://dallas.apcug.org/.

¢CKAA Aa I2Ay3 (G2 0SS ImeaddN®IthefuNSIA2y L+ SOHSYylioodd Ql

To register to attend the Dallas Regional, go to http://reqgistration.apcug.net/Dallas
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Newly Elected Board Members
In December we held our annual elections for the open positions on both Boards. Here are the short
bios that each submitted:

Board of Directors

Marie Vesta got her first look at a home computer in 1984. She joined the Pasco Area Computer User
Group in 1998, became Vice President in 2001, President from 2003 until present. She was Program
Chairman for the Florida Association of Computer User Group (FACUG) conferences in 2005 and 2006.

She served as Vice President and then as President of the Florida Association of Computer User Group,
(FACUG), for two years. She coordinated and hosted a highly successful state wide conference both
years, the second conference in conjunction with APCUG. As a result of her activities, she was fortunate
enough to have been invited to the Microsoft Campus in Redmond, Washington, to attend and
participate in an MVP Summit

She creates and maintains websites for mobile home parks in the Central Florida area. She travels the
Central Florida area giving presentations to various user groups.

She has been married for 44 years, has two sons and four grandchildren. She taught art for over 20
years and retired in 1996 after operating her own ceramic and art studio along with her husband, Steve.
By having a husband who was in the Air Force for 26 years, she has had the opportunity of living
overseas as well as in different parts of the United States. She is a people person, with the skills
necessary to bring people with differing opinions together to gain a consensus, yet firm enough to
actively espouse her own position.

My goal is help keep the organization focused, tempered, stable, and rooted firmly in reality. | feel

strongly that in order to keep and attract new members, we need positive experiences working together
to have an impact. | will work diligently to help achieve these goals.

Dave Gerber: Soon after my family decided to relocate from Long Island, New York in 1991, | became a

YSYOSNI 2F GKS {IN}az2dil t/ ! aSNHE DNRdzZIP 6! Ol dz £t &
Sy 2dak

{t/!'D Ldzi YS Ay GKS LRaArAdAzy G2 tSINy &edzai
elected a Director in 1995 and had served for 10 years on our Board as Secretary, Vice-President and
President.

In 1995 | attended my first Conference of the Florida Association of Computer User Groups (FACUG).

| became an FACUG Director in 1998 and was proud to serve as Vice-President and President before |
left the Board in 2005. | have attended all but 2 FACUG Conferences, one due to iliness and the other
because my daughter decided to hinder my attendance by getting married the same weekend. 1n 2006 |
was honored to receive a Lifetime Membership from my beloved SPCUG and soon after | volunteered to
be the webmaster for my newly adopted Pasco Area Computer User Group, received an Honorary
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| was appointed an APCUG Region 5 Advisor in August 2005 and enjoyed visiting the User Groups in
Florida. Unfortunately, | had to resign due to health reasons in October 2006. | became an elected
Advisor in January 2009 where | served for both Regions 4 and 10.

{2 FFENILQOS 0SSy F2NldzyliS G2 FGGSYR wHasland/ | D ! yy dz
while serving as an Advisor was a strong proponent of bringing APCUG to its members which initiated
the dialog of Regional Conferences.

Y2y 3aid Yeé LINRdzZRSad | 002 Y L¥ndwalettef Shgdipraducedddbthes | S a. &
ComputerUserGrodzLJ / 2 YYdzy A& oYlFye I NIAOft SR 6SNBE akKlI NSR @
GKS ¢+ LINPAINIY L ONBFIGSR YR K2aGSR FT2NJp &SINaR I
heard every Saturday around the world at wtmy.com. During my working life | was a Programmer

(remember COBOL & Autocoder) and computer shift supervisor running the IBM 1400 Series and the

Gy SéSNE |pentoven2s yeats in the Equipment Leasing Industry in both credit and sales which

lead to my running my own Equipment Leasing Company and retiring in 1998.

{AyOS GKSy LQ@S 1SLJi odzae gAGK alfsSa LRaradAiazya I
the Sales Manager and broadcast personality for radio station WTMY in Sarasota, FI.

I was born and raised in Brooklyn, NY, married 38 years to my supportive wife Allison and with 2 children
and 5 grandchildren.

a® 3J2+fa AyOfdzRS YIF1Ay3 1t/ !D Y2NB dadzaSNJ INPR dzLJ F NJ
providing the highest level of benefits to our member groups. Over the years my radio show has

LR2aAdA2ySR YS (2 SadloftAakK NBflFIIGA2YAKALIA SAGK Y|y
organization and leadership skills.
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(Region 2) James Scharoun is a professional trainer, who teaches various courses relating to
YySUig2NJAy3a: aSOdNRAGezs yR az27Fid aiAiattaz G O2
{ SOdzZNAGebs FYR aAONRaz2Fd a/5{¢ O2dzNASad Ly |
new products for AMD, and Microsoft, (Vista Launch, Media Center Edition, Etc), which included
preparing materials and labs for special training events relating to specific client requirements.

My skill set includes:
1 Over 14 years experience in IT
About 5 years teaching (MCT since 2005)
Over 5 years experience referring software testing including web
5 years in Quality Assurance research
Strong communication, organizational, and analytical skills
9 Certifications include -- MCP, MCT, MCDST, MCSA, A+, Net+, Server+, Security+ CCENT
| have been involved with user groups for the past 4 years.

f
1
|l
|l

| have worked on APCUG Conferences, which includes both annual and regional events. In addition, |
have been a member of the APCUG Online Services (OLS) committee for over 3 years working on APCUG
computer systems doing upgrades and managing the resources that APCUG offers to its member user
groups.

As a professional trainer, | spend a lot of time on the road and enjoy visiting local user groups in the
evenings in the cities that | am working in.

(Region 4) Jeri Steele has been programming and using personal computers since the CP/M days. She
recently moved to Bowling Green, KY to accept a job in Supply Chain IT for a clothing manufacturer. Jeri
has used Linux, Microsoft Windows, and Apple Mac OS/X, as well as, using UNIX at work.

Jeri is a well-known and frequent speaker on Open Source and genealogical topics having led the
NTPCUG's Master Genealogist software users SIG for about 15 years and the Dallas Genealogy Society
Computer Interest Group for 2 years.

She has previously served in the following user group leadership positions:

9 Membership Director for North Texas PC Users Group (NTPCUG) for 6 years
9 President of the Dallas genealogical Society (DGS), an APCUG member
1 Secretary of the Dallas Chapter of the Association of IT Professionals (AITP)

Jeri is currently a member of both the Bowling Green Area Microcomputer User Group (BGAMUG) and
the Dallas Genealogy Society (DGS).
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apl:llg (Region 10) Douglas R. Spindler is a Microsoft Certified Trainer who has written for Windows & .NET
Magazine Network. He is the president of Pacific IT Professionals, an independent non-profit
professional association for IT Directors, IT Systems Managers, Server Administrators, Network
Administrators, and other IT Professionals whose job it is to deploy, maintain, upgrade, support or
troubleshoot Windows servers or workstations, Exchange, SQL, IIS, routers, firewalls, Apple computers,
Novell servers, Linux servers in business environments.

Membership in Pacific IT Professionals is at just over 6,000 and support 8 million desktops (As confirmed
by an Independent audit conducted by Microsoft). They meets monthly to share experiences,
troubleshooting technigues, problems with products, security concerns, and to learn about the latest
Microsoft technologies. The group was founded in 1985 and meets monthly in downtown San Francisco
on the first Tuesday of the month. The monthly San Francisco meeting is web-simulcast live to meeting
locations in Sacramento, Fresno, Reno/Lake Tahoe, Las Vegas, Silicon Valley, Santa Rosa, and Los
Angeles. Other monthly meetings take place in Pleasanton, Pleasant Hill, and Los Angeles.

Pac IT Pros has special internet meetings on PowerShell, SQL, .NET, Exchange, Microsoft CRM, IT
{ SOdzNRGE&X hFTFFAOS /2YYdzyAOlFI GA2ya { SNIBSNE bSGg2N]AY:
Server.

(Region 11) Ed Roberts has been involved in the computer industry for over 20 years. Ed is the
president/CEO of Lethos Incorporated, an IT consulting firm based in Southern California. Mr. Roberts is
also the Founder and Chairman at Large of the Southern California IT Professionals Association, which is
a non-profit corporation for community benefit based in Orange County California.

Ed has a technical background in radio communications, satellite navigation and cryptography. Ed has
been a VMS and UNIX administrator and has worked with Windows NT Server since the 3.1 Beta
program. Ed has worked at Fortune 1000 as well as "Start-up" corporations as a Chief Technology
Officer, Vice President of IT, Vice President of Network Services, Regional Systems Manager, Senior
Systems Engineer and as a Microsoft Consulting Practice Manager.

Mr. Roberts has been a presenter and advisory board member for several conferences including
{2F0. 1yl 9ELRQA G2AYyR264a {2ftdziA2yaé |yR a2AyR264a |
G2 AYR26& Hnnn [ 2YFSNBYyOS |yR 9ELREé O2AYOARAY3I GAG

Ed was a contributing author for QUE's "Microsoft Special Edition Using Microsoft Exchange Server"
versions 4.0, 5.0 and 5.5. He was also a co-author of "Microsoft Server 2003 Insider Solutions" by SAMS.
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apcug (Region 12) Karen Hart has over 20 years combined computer experience in the healthcare, mortgage,
automotive, tree care and shipping industries. She began with data entry positions, worked her way
through many help desk, field technician, server administration, IT auditing and up to Information
Security Risk Management for Catholic Healthcare West. This current position supports 42+
hospitals/facilities across 3 states.

Karen is currently President of ASCIl Group in Phoenix, AZ, where she has made several

presentations. Karen has also contributed as a volunteer for PodCampAZ 2008 registration, the Women
in Technology 2009 ABLEconf committee, 2010 APCUG Region 9 conference planning committee. Karen
is also a member of ISACA, a registered Microsoft Partner and a Microsoft Certified Professional.

Karen currently lives in Arizona but has also lived in Michigan, Mississippi, Maryland, and lllinois.
Candidacy Statement:

In order to help the clubs grow, they will need to be open to new methods of marketing their
groups. As part of the APCUG team, | would like to facilitate training and assistance for methods that
the group leaders may not have considered.

For example, some of these new methods could include Craigslist, FaceBook, meet-up websites, local
libraries, Twitter, and local entrepreneur groups, etc. There is a great deal of potential to grow, if we are
willing to change the networking methods and venues for delivering presentations. In addition, user
groups could also broaden their membership base by also including small business owners, developers
and IT Pros by providing programs, which would be of interest to these new constituencies. | would like
to assist the clubs through this learning curve and into an environment that will provide them with
current technology and technical knowledge.
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days of computer humor!)

Service Rep: Sir, something has burned within your power supply.

Customer: | bet that there is some command that | can put into the AUTOEXEC.BAT that will take care
of this.

Service Rep: There is nothing that software can do to help you with this problem.

Customer: | know that there is something that | can put in... some command... maybe it should go into
the CONFIG.SYS.

[After a few minutes of going round and round]

Service Rep: Okay, | am not supposed to tell anyone this but there is a hidden command in some
versions of DOS that you can use. | want you to edit your AUTOEXEC.BAT and add the last line as
C:\DOS\NOSMOKE and reboot your computer.

[Customer does this]
Customer: Itis still smoking.
Service Rep: | guess you'll need to call Microsoft and ask them for a patch for the NOSMOKE.EXE.

[The customer then hung up. We thought that we had heard the last of this guy but NO... he calls back
four hours later]

Service Rep: Hello Sir, how is your computer?

Customer: | called Microsoft and they said that my power supply is incompatible with their
NOSMOKE.EXE and that | need to get a new one. | was wondering, where can | get it done, and how
much it will cost?

NOW SMILE AS YOU GO ABOUT YOUH DAY
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Articles of Interest

IT GIVES WINDOWS 7 THE GREEN LIGHT: AFTER TAKING A PASS ON VISTA, ORGANIZATIONS

ARE READY TO COMMIT TO MICROSOFT® NEW OS. HERE® WHY.
http://www.infoworld.com/d/windows/it-gives-windows-7-green-light-
1027?source=rss infoworld news

INTEL INVESTIGATING SALE OF FAKE 17 CHIPSETS ON NEWEGG
http://www.devicemag.com/2010/03/09/intel-investigating-sale-of-fake-i7-chip/

ENTERPRISE APPLICATIONS: 30 REASONS WHY SOFTWARE RULES AT IBM
http://www.eweek.com/c/a/Enterprise-Applications/30-Reasons-Why-Software-Rules-at-IBM-
279185/?kc=EWWHNEMNL03102010STR1

10 ISSUES APPLE NEEDS TO ADDRESS BEFORE RELEASING THE IPAD
http://www.eweek.com/c/a/Mobile-and-Wireless/10-Issues-Apple-Needs-to-Address-Before-Releasing-
the-iPad-765718/?kc=EWWHNEMNL03102010STR2

DAD PERFORMS IT MAKEOVER AT SON(;S SCHOOL
http://www.itworldcanada.com/news/dad-performs-it-makeover-at-sons-school/140130

THE SAD END TO A SUITE OF UNATTAINED POTENTIAL
http://garvis.ca/blogs/mitch/archive/2010/03/05/the-sad-end-to-a-suite-of-unattained-potential.aspx

HARD DRIVE EVOLUTION COULD HIT MICROSOFT WINDOWS XP USERS
http://news.bbc.co.uk/2/hi/technoloqy/8557144.stm

UBUNTUG CIRCLE OF FRIENDS GETS SMALLER
http://www.underconsideration.com/brandnew/archives/ubuntus circle of friends gets smaller.php
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